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OFFICE ON AGING CONTACT INFORMATION 

MISSION STATEMENT OF THE                                                                                                   

KNOXVILLE-KNOX COUNTY COMMUNITY ACTION COMMITTEE (CAC)    

OFFICE ON AGING 

i 



History of CAC & Office on Aging   

 

Programs of the Office on Aging  

Years in parenthesis indicates the year the program became a part of the Office in Aging. 

 

CAC Board 

as of June 30, 2022 

 

1 



Knoxville-Knox County 

Council on Aging  

 

 

 

 

 

 

2 

 

COA 

Executive Committee 

as of June 30, 2022 
 

 

 



3 

Longevity…Programs Helping People.  
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Foster Grandparent Program  

Program Impact 

 

 

 

 

Celebrating Ms. Vernice  

FGP coordinator, Gina Whitfield, and Ms. Vernice 
Smith with her certificate of appreciation for more 
than 30 years of service to Knox County children. 

Program Highlights 
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Senior Companion Program 

 

Program Impact 

 

 

 
 

Program Highlights 

 

 

 

 

 

Recognition for Ms. Madeline 
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Program Impact 

 

 

 

 

Program Highlights 

 

 

 

 

 

 

 

 

Retired & Senior Volunteer Program (RSVP) - Knox Co.  

We would like to acknowledge the 

RSVP Advisory Council for their                

advocacy and support which allows this 

program to expand in response to 

growing community needs. 

ks in the nation for 

ort 

A generous gift from Comcast enabled RSVP staff and volunteers to provide laptops and digital literacy classes to local 

and are local nonprofits, government facilities, and good causes that engage senior volunteers in regular 

RSVP volunteer Kate and instructor Jennifer helping 
local seniors in a digital literacy class. 
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Program Impact 

 

 

 

 

Program Highlights 

 

Retired & Senior Volunteer Program (RSVP) - Blount Co. 

SMiles program manager Linda Crawford (right) 
with volunteer driver Ruth (left), the Governor’s 
Volunteer Star Award winner for Blount County in 
2021.  

SMiles program manager Linda Crawford (right) 
with volunteer driver Wendell (left), a Governor’s 
Volunteer Star Award nominee for Blount County in 
2020. 
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SCSEP participants working at the CAC Ross Building.  

 

 

 

 

 

 

 

 

 

Program Impact 

 

 

 

 

Program Highlights 

 

 

 

 

 

Senior Community Service Employment Program (SCSEP) 
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 

 

 

 

 

 

 

Program Impact 

 

 

 

 

Program Highlights 

 

 

Senior Employment Service  

Attendees at the Senior Job Fair, held in May, spoke 
with employers who were interested in hiring older 
adults.  

“I’ve found a couple of our best employees at the Senior Job Fair.                           

I especially like to hire older people who have been in the workforce most 

of their lives. Even if they are returning to work after retirement, they have a 

work ethic and they show up!”  

-A survey entry from an employer at the Senior Job Fair 
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 

 

 

 

 

Program Impact 

 

 

 

Program Highlights 

 

 

Affordable Medicine Options for Seniors 

A letter from Mrs. D 
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Program Impact 

 

 

 

Program Highlights 

 

 

 

Supplemental Nutrition Assistance Program Outreach 

Nutrition is our mission! 
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Program Impact 

 

 

 

 

Gift of Sight, Hearing, and Dentures (GOSH-D) 

Program Highlights 

 

 

 

 

“Never take your hearing for granted.” 

- Mrs. P 
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Program Impact 

 

 

 

 

Program Highlights 

 

 

East Tennessee 2-1-1 

2-1-1 TESTIMONIALS 

 

http://www.211tn.org
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Program Impact 

 

 

 

Program Highlights 

 

 

 

Senior Information & Referral (SIR) 

“You are a blessing. I didn’t know what 

services were available or where to turn. 

Thank you for helping me get help for my 

parents.” 

-Mr. D 
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Program Impact 

 

 

 

Program Highlights 

 

•

•

•

•

•

•

 

 

Savings Check Up 

The Office on Aging received a grant to promote 

Savings Check Up on two billboards. 
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Senior Nutrition Program 

Celebrating 50 Years of Service! 

Program Impact 

 

 

 

 

Program Highlights 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
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The Daily Living Center  

Program Impact 

Program Highlights 

 

 

 

 

 

Ms. Pat’s Story 
Ms. Pat began attending DLC in early 2021. At first, 

it was a bit challenging for her. She faced some 

mobility challenges as well as some                      

communication struggles due to hearing loss.  

Before she began attending, her daughter told us 

that she was often sleeping all day because she 

was at home by herself. Pat was frequently bored 

and struggling with depression. Her daughter                         

stated that one of her biggest needs was                              

stimulation and socialization – knowing there are 

other seniors like her that she could interact with.  

In her year at the Daily Living Center, Pat has        

flourished! She has grown physically stronger and 

been able to maintain better mobility and is very 

interactive with other participants. She also                     

participates energetically in all activities. Pat is still 

able to live at home and is maintaining her                      

independence, in part, through the daily support 

of the Daily Living Center.  

Participants received a visit from miniature 
horses through the STAR program 
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John T. O’Connor Senior Center 

 

Program Impact 

 

 
 

Program Highlights 

 

 

 

 

 

 

 

 

 

Nurse Claudia leads socially-distanced chair                         
exercises at the O’Connor Senior Center. 
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A letter from Chloie 
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Program Impact 

 

 

 

Program Highlights 

 

 

 

 

 

Knox PAWS (Placing Animals With Seniors) 
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Program Impact 

 

 

 

 

 

Program Highlights 

 

 

 

 

Knoxville Pays it Forward helped replenish                             
Feed-a-Pet’s supply of pet food with their annual                
Kibble Bowl pet food drive.  

Feed-a-Pet  
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Program Impact 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Program Highlights 

 

 

 

 

 

 

 

Grandparents as Parents  

Grandfamilies Together attendees were happy to                   
carefully return to in-person meetings after nearly two 
years of virtual and conference call meetings. 
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Project LIVE  

(Living Independently through Volunteer Efforts)                                             

Program Impact 

 

 

Program Highlights 

 

 

 

 

 
 

 

Mr. and Mrs. V 
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Program Impact 

Program Highlights 

 

 

 

 

 

Program Impact 

Program Highlights 

 

 

 

 

 

Rise Above Crime  PANE Program 



CAC OFFICE ON AGING                    43 CAC OFFICE ON AGING                    25 

Personal Emergency Response System 

“I just received my PERS button!                   

The installer was so kind and showed me 

how to use it. I want to thank everyone at 

the Office on Aging for helping me get 

this. I am exercising a few times a week 

to improve my stability, but this button 

will make me feel safer at home.”  

Program Impact 

 

 

 
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FY 2021-2022 Sources of Revenue 

Program Federal State 
City of  

Knoxville Knox County Private Total by Program 

Employment & Volunteer Community  
Service Programs      

Foster Grandparent Program  $    177,477.49    $        10,872.00   $   25,200.00   $             800.00   $         214,349.49  

Senior Companion Program  $    154,150.89    $        10,870.00   $   25,202.00   $    114,209.55   $         304,432.44  

Retired & Senior Volunteer     
Program  $       70,178.79      $             180.00   $           70,358.79  

Senior Employment Service/
SCSEP  $    412,572.00       $         412,572.00  

       

Information & Benefits Programs       

Affordable Medicine Options  
for Seniors  $       10,000.00    $         549.00   $   57,080.00   $             133.34   $           67,762.34  

Supplemental Nutrition                       
Assistance Program      $       40,791.55   $           40,791.55  

Gift of Sight, Hearing & Dentures      $         1,120.00   $             1,120.00  

East TN 2-1-1 / Senior Information 
&  Referral      $    129,467.91   $         129,467.91  

Savings Check Up      $       70,000.00   $           70,000.00  

       

Senior Nutrition Program       

Senior Nutrition Programs  $ 1,586,222.50   $   47,802.75     $ 1,002,775.41   $     2,636,800.66  

       

Well-being, Independence, &   
Support Programs       

Daily Living Center   $     3,435.94   $          4,272.00   $   47,570.00   $       14,907.00   $           70,184.94  

O'Connor Senior Center   $ 127,364.17   $      138,000.00    $       32,148.05   $         297,512.22  

Placing Animals with Seniors/
Feed-A-Pet      $       33,526.00   $           33,526.00  

Grandparents as Parents  $       53,473.00      $         2,354.50   $           55,827.50  

Rise Above Crime   $ 178,958.44      $         178,958.44  

Preventing Abuse, Neglect &        
Exploitation   $   25,298.32      $           25,298.32  

Personal Emergency Response 
System      $       14,957.20   $           14,957.20  

Other Supportive Services  $    108,894.52      $         5,157.50   $         114,052.02  

       

OOA Administration,                              
Communication, & Events       

Aging: A Family Affair      $         5,886.41   $             5,886.41  

Care Provider Academy      $       20,000.00   $           20,000.00  

Senior Directory     $     3,884.00   $         5,375.00   $             9,259.00  

Administration  $       92,611.48    $      241,700.00   $ 293,206.00   $             420.00   $         627,937.48  

       

Total Revenue       $     5,401,054.71  

       

       

       

       

       

       



Office on Aging 

Dottie Lyvers, Director 

Angela Bartlett 

Sharon Brown 

Melinda Bryant 

Rachel Kraft 

Nikki Lynn 

Teia Morell 

Colby Reynaud 

 

Affordable Medicine Options for Seniors 

Peggy Ransom, Manager 

 

AmeriCorps Seniors 

Deisha Finley, Associate Director for Volunteer  

   Management 

Chania Arnold, Program Assistant 

Lisa Bush, Administrative Specialist 

Mary Mixon, RSVP Blount County 

Jared Peer, RSVP Knox County 

Florence Sweat, Senior Companion Program 

Gina Whitfield, Foster Grandparent Program 

 

Elder Abuse Programs 

Sasha Hammett, Manager 

Pete Garza, Rise Above Crime 

Brittany Gilbert, Rise Above Crime 

Caitlin Steele, Preventing Abuse, Neglect, &      

            Exploitation (PANE) 

 

Grandparents as Parents Program 

Tracy Van de Vate, Manager 

Anne Umbach-Stokes 

 

Knox PAWS/Feed-A-Pet 

Monica Brown, Manager 

 

O'Connor Senior Center/Daily Living Center 

Calie Terry, Manager 

Renee Adams, Daily Living Center 

Tim Hicks 

Claudia Jewell 

John Klimek 

Laura Nolen, Daily Living Center 

Sam Reddick 

 

 

Project LIVE 

Misty Goodwin, Social Services Director 

Carol Lamb, Program Manager 

Sherrie Webb 

Gwendolyn Dupree 

Susan Scully 

Jenna Yarber 

Megan Lay 

 

Senior Community Service Employment       

Program & Senior Employment Service 

Brenda Tate, Manager 

Frankie Slay 

 

Senior Information & Referral / Savings 

Check Up / 2-1-1 / GOSH-D 

Sara Mary Wallace, Manager 

Darlene Kitts 

Pat Roney 

Wendy Skiles 

 

Senior Nutrition Program 

Judith Pelot, Nutrition Services Director 

Jean Adams 

Karen Bible 

Pam Chambers 

Nick Chang 

Tomere Clark 

Debbie Clay 

Terri Coning 

Shataya Curtis 

Candace Farmer 

Amelia Gelnett 

Amanda Gold 

Marleta Holton 

Sara Keel 

Mary Martin 

Pauline McDermott 

Sharon McGuire 

Kandi McNair 

Jessica Vandagriff 

Gabe White 

Shelly Woodrick 

 

SNAP Outreach Initiative 

Alice Allen, Coordinator 

OFFICE ON AGING STAFF 

AS OF JUNE 30, 2022 
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OFFICE ON AGING ADMINISTRATION,                                      

COMMUNICATION, AND EVENTS 

The Office on Aging has a core support staff that offers administrative support to all of the OOA programs 

listed in this annual report, providing each program with efficient, coordinated, and cost-saving services. Some 

of the activities of the core staff include: 

 Administrative and financial oversight 

 Identifying and developing additional funding sources such as fundraising activities and grant opportunities 

 Public awareness and information, which includes 

 Participating in health fairs, community exhibits, and church mission fairs 

 The Office on Aging website: knoxseniors.org, which is home to the online versions of the Senior 

Service Directory and Elder News & Views (see below for both)   

 Maintaining a speakers’ bureau 

 Offering aging information periodically through local media, including Community Television’s Aging 

Advantage, composed of 15-minute interviews of aging-network professionals 

 In November 2021, the Office on Aging hosted the 37th Annual Aging: A Family Affair. To maintain 

the safety of attendees, presenters, and staff, the conference was shifted to a one-day virtual                       

conference on timely topics like “Managing the Stress of Caregiving,” “Protecting Yourself from Cyber 

Crimes,” “Choosing a Power of Attorney (POA) Wisely,” “Tools to Manage your Mental Health,” and 

”Medicare and Social Security Update”. Each presentation had over 100 attendees. A separate Senior 

Expo was held at the O’Connor Senior Center. This experience brought out over 175 older adults and 

caregivers to receive information on services available in the community. 

 The Senior Service Directory is a compact, easy-to-use directory of services and information for Knox 

County older adults, family caregivers, and professionals who work with 

older adults. The Office on Aging publishes a new edition of the directory 

every other year; the office continued distributing the 22nd edition of the 

directory published in May 2021. The directory is distributed free of charge. 

The 22nd edition is online at www.knoxseniors.org/directory. 

 

 

 

 

 

 



 Elder News & Views is the Office on Aging’s newsletter.                              

It includes monthly schedules and calendars for the O’Connor 

Senior Center and articles about Office on Aging happenings, 

events around town, and issues and topics of interest to                     

senior citizens in Knoxville and Knox County. The newsletter 

is available free to anyone in Knox County. The office                     

distributed 17,000 copies of the newsletter six times during 

the year. The newsletter can be read online at 

www.knoxseniors.org/news. Call 865-524-2786 to                             

get on the mailing list. Send an email to 

knoxooa@knoxseniors.org to get an email notification for 

the online version of the newsletter.  

 Senior Update provides news about the Office on Aging and the                      

O’Connor Senior Center schedule of activities in the Sunday edition of Knox News on the first, third, 

and fifth Sunday of the month.  

 Facebook offers a speedy and informal way to communicate information about day-to-day events and     

happenings at the Office on Aging and its programs. To find us, go to www.facebook.com/knox.OOA 

and like our page!  

 Twitter offers quick updates and statistics about Office on Aging events and issues concerning seniors. 

Follow us at www.twitter.com/KnoxOOA.  

 Instagram offers a fun, creative way to document Office on Aging Events as well as promote upcoming 

events. Follow us at www.instagram.com/knoxooa.  

 The OOA Blog offers bi-monthly insights into topics of interest to seniors and their caregivers. Read the 

blog at www.knoxseniors.org.  

knoxseniors.org  
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Office on Aging  

Contact Information 

 

Office on Aging . . . . . . . . . . . . . .(865) 524-2786 

Ross Building 
2247 Western Avenue 
Knoxville, TN 37921 
knoxseniors.org 
 
Hours: Monday—Friday 
            8:00 am—4:45 pm 

 

Senior Information & Referral . . .(865) 546-6262 

Ross Building 
2247 Western Avenue 
Knoxville, TN 37921 
 
Hours: Monday—Friday 
            8:00 am—4:45 pm 

 

O’Connor Senior Center . . . . . . .(865) 523-1135 

611 Winona Street 
Knoxville, TN 37917 
 
Hours: Monday—Friday 
    8:30 am—4:30 pm 

 

The Daily Living Center . . . . . . . .(865) 689-8412 

North Ridge Crossing 
3900 Probus Road 
Knoxville, TN 37918 
 
Hours: Monday—Friday 
            7:45 am—4:15 pm 
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Volunteers from UT’s IGNITE program pack shelf-stable                      
emergency food boxes for Mobile Meals. 

Local author, Sam Venable, spoke at O’Connor Center to   
kick-off Mayor Jacob’s Read City Initiative in October.  

An attendee at the Mobile Meals 50th Anniversary                          
Celebration spins the wheel to win a prize. 

Volunteers with Clayton Homes help clear brush and 
debris from a Project LIVE client’s home. 

Senator Becky Duncan Massey presented the Duncan 
Awards to recipients Cynthia Finch and Gabrielle Blake.  

Foster Grandparent Nell Melgers received a 5-year                          
recognition pin at an appreciation event held in May. 



Participants at the Daily Living Center received a visit 
from miniature horses through the STAR program. 

Miss Nancy, a Foster Grandparent, poses with teachers 
that she assists in their classrooms.  

The Silver Stage Players performed The Book Club, an 
original play written and directed by Sandy Failing. 

The Senior Employment program hosted a Senior Job Fair   
at O’Connor Senior Center in May. 

Volunteers help with Meal Connect to provide pantry 
items, fresh fruit, and vegetables to Grandparents as 
Parents Grandfamilies.  

County Commissioner Larsen Jay delivered meals                    

alongside 25-year volunteer Charley Wood in honor of 

our March for Meals campaign. 


