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OFFICE ON AGING CONTACT INFORMATION 

MISSION STATEMENT OF THE                                                                                                   

KNOXVILLE-KNOX COUNTY COMMUNITY ACTION COMMITTEE (CAC)    

OFFICE ON AGING 

i 



History of CAC & Office on Aging   

 

Programs of the Office on Aging  

Years in parenthesis indicates the year the program became a part of the Office in Aging. 
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Knoxville-Knox County 
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 

 

 

Foster Grandparent Program  

Major Sources of Revenue 

AmeriCorps 

Knox County 

City of Knoxville 

Foundations / Grants 

Students participate in Story Time with 
Miss A. as she joined them remotely using 
her GrandPad. 
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 
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Senior Companion Program 

Major Sources of Revenue 

AmeriCorps 

Knox County 

City of Knoxville 

Community Contributions 

A Senior Companion helps her client with a digital 
tablet during a home visit.  
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 

 

 
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 

 

 

 

Major Sources of Revenue                             

AmeriCorps                                              

Knox County                                              

City of Knoxville                                   

Foundations/Grants                                        

Retired & Senior Volunteer Program (RSVP) - Knox Co.  

We would like to acknowledge the 

RSVP Advisory Council for their                

advocacy and support which allows this 

program to expand in response to 

growing community needs. 

A Senior Angel Tree recipient is happy 
to have Christmas gifts thanks to RSVP 
volunteers. 
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 

 

 
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Retired & Senior Volunteer Program (RSVP) - Blount Co. 

Major Sources of Revenue                             

AmeriCorps                                              

Knox County                                              

City of Knoxville                                   

Foundations/Grants                                        

A SMiles volunteer drives her client to run errands  
in Blount County.  
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Participants received their Certificate of Completion after 
completing the Digital Inclusion for Seniors training class. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Major Sources of Revenue                          

U.S. Department of Labor                               

Employment & Training                                

Administration                                                    

Knox County                                                    

City of Knoxville      

Senior Community Service Employment Program (SCSEP) 
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Major Sources of Revenue                          

Knox County 

City of Knoxville  

Senior Employment Service  

Attendees at the Senior Job Fair spoke with employers 
who were interested in hiring older adults.  
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Major Sources of Revenue 

Federal/State 

Knox County 

Foundations/Grants 

 

Affordable Medicine Options for Seniors 
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 

 

 

 
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 

Major Sources of Revenue                           

National Council on Aging 

United Way of Greater Nashville 

Foundations/Grants                                     

Community Contributions 

Supplemental Nutrition Assistance Program Outreach 

Nutrition is our mission! 

SNAP Outreach Coordinator, Alice Allen, attends a 
COVID-19 Vaccination event to provide information 
about SNAP.  
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Major Sources of Revenue 

State 

Foundations/Grants 

Community Contributions 

Gift of Sight, Hearing, and Dentures (GOSH-D) 

 

 

 

 

 

Photo by Mark Paton on Unsplash  

https://unsplash.com/@mark0polo?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/copyright-free-images-hearing?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText


CAC OFFICE ON AGING                    13 
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 
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Major Sources of Revenue 

Federal/State 

United Way of Greater Knoxville 

Community Contributions 

East Tennessee 2-1-1 

A 2-1-1 TESTIMONIAL 



CAC OFFICE ON AGING                    14 

 

 

 

 
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 

 

 

Senior Information & Referral (SIR) 

Major Sources of Revenue                          

Federal/State                                             

Knox County                                               

City of Knoxville                                          

Foundations/Grants                                     

Community Contributions 

Thank you for helping me find the 
help I needed. I wasn’t sure what I 
was going to do, but you explained     
everything very well and the referral 
you gave me was a very good one.     
What a relief! Thank you again.               
And keep up the good work! 

mailto:SIR@knoxseniors.org
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 

 

 

 

 

Major Sources of Revenue 

National Council on Aging 

Foundations/Grants 

Savings Check Up 

Sara Mary Wallace, SIR Outreach Coordinator, conducts 
a Savings Check Up for a client to find out what benefits 
she may be eligible to receive.  
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Senior Nutrition Program 

Major Sources of Revenue                          

Federal/State                             

Knox County                                                

City of Knoxville                                         

Foundations/Grants                                                                                                                                

Community Contributions                           

 

 

 

 

 

 

 

 

A group of volunteers representing Nu Zeta Chapter of 
Zeta Phi Beta delivered hot, nutritious meals on    
Thanksgiving Day.  

To mitigate the spread of COVID-19, volunteers 
packed and delivered boxes of meals with enough 
food for 5 days. Volunteers also checked on the 
seniors by phone to make sure they were alright.  



CAC OFFICE ON AGING                    17 
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 

 

 

 

 

 

 

 

 

 

Bringing Food and Hope 

Since 1971 

Lt. Governor Randy McNally participates 
in March for Meals along with Mobile 
Meals volunteer, Elaine Frank. 

A volunteer delivers a meal along with information 
about the 2020 Census.  
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 

 

 

 

 

 

Major Sources of Revenue 

Federal/State 

Knox County 

Foundations/Grants 

Community Contributions 

The Daily Living Center  

A Daily Living Center participant received a 
home-delivered care package during a brief 
closure of the Center.  
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 
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 

 
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Major Sources of Revenue 

Federal/State 

Knox County 

City of Knoxville 

Foundations/Grants 

Community Contributions / Program Income 

John T. O’Connor Senior Center 

Many participants attended the O’Connor 
60th Anniversary Celebration Drive-Thru. 
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 

 

 

 
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 
 

Major Sources of Revenue 

State of Tennessee 

Knox County 

Foundations/Grants 

Community Contributions 

Knox PAWS (Placing Animals With Seniors) 

Mrs. W and Lindsey 

A Note from A Knox PAWS Client 

 

After my husband passed away, I fell into 

a deep depression. I found myself alone 

and had no motivation to do anything. 

My son talked me into getting a pet.           

I called the Office on Aging to see if they 

had any programs that could help me. 

That’s when I learned about Knox PAWS. 

They helped me find my Lindsey at the              

shelter and we’ve been together ever 

since. It’s the best thing I’ve done for  

myself in a while and Lindsey seems      

pretty happy about it, too.  

 

-Mrs. W 
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 

Major Sources of Revenue 

Knox County 

Foundations/Grants 

Community Contributions 

 Volunteers with UT’s IGNITE program helped to                
organize Feed-a-Pet’s supply of pet food.  

Feed-a-Pet  
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 

 

 

 

Major Sources of Revenue 

Federal/State 

Foundations/Grants 

Grandparents as Parents  

GAP staff and volunteers provide boxes of                

groceries and fresh vegetables to Grandfamilies 

through Meal Connect, a partnership with 

Beardsley Farm, Second Harvest Food Bank of 

East Tennessee, and the East Tennessee Area 

Agency on Aging & Disability.  
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 

 

 

Major Sources of Revenue                     

Federal/State                                          

Knox County                                                   

City of Knoxville                              

Foundations/Grants                                    

Community Contributions 

Project LIVE  

(Living Independently through Volunteer Efforts)                                             

Living Independently                              

through Volunteer Efforts 
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 
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Major Sources of Revenue 

Federal/State 

Rise Above Crime  PANE Program 
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Major Sources of Revenue 

Fees for Service 

Foundations/Grants 

Personal Emergency Response System 

 

 

 

“I am so thankful for your service.               

My mother pushed the button last night                 

because she needed help to get up and use 

the restroom. The EMS took perfect 

care of my mother. They arrived, helped 

my mom, and left by the time I arrived 

at the house.”  
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COVID-19 Special Assistance 

 

 

 

 

 

 

 

 

 

 

  



Office on Aging 

Dottie Lyvers, Director 

Sharon Brown 

Angela Grant Bartlett 

Melinda Bryant 

Shandie Howell 

Rachel Kraft 

Nikki Lynn 

Carolyn Mitchell 

Colby Reynaud 

 

Affordable Medicine Options for Seniors 

Peggy Ransom, Manager 

 

AmeriCorps Seniors 

Deisha Finley, Manager 

Lisa Bush 

Sam Reddick, Lead RSVP Coordinator 

Jared Peer, RSVP Blount Co. Coordinator 

Florence Sweat, Senior Companion Coordinator 

Gina Whitfield, Foster Grandparent Coordinator 

 

Daily Living Center 

Laura Nolen, Coordinator 

Renee Adams 

 

Elder Abuse Programs 

Sasha Hammett, Manager 

Cindy Davis-Gillers, Rise Above Crime 

Pete Garza, Rise Above Crime 

Kristie Valentino, PANE 

 

Grandparents as Parents Program 

Tracy Van de Vate, Manager 

Anne Umbach-Stokes 

 

Knox PAWS/Feed-A-Pet 

Monica Brown, Manager 

 

O'Connor Senior Center 

Calie Terry, Manager 

Denise Bradley 

Claudia Jewell 

Angie Jones 

Gary Westberg 

 

Project LIVE 

Misty Goodwin, Social Services Director 

Carol Lamb, Program Manager 

Gwendolyn Dupree 

Susan Scully 

Sherrie Webb 

Jenna Yarber 

 

Senior Community Service Employment       

Program & Senior Employment Service 

Brenda Tate, Manager 

Frankie Slay 

 

Senior Information & Referral / Savings 

Check Up / 2-1-1 / GOSH-D 

LaWanna Broderick 

Pat Roney 

Sara Mary Wallace 

 

Senior Nutrition Program 

Judith Pelot, Nutrition Services Director 

Jean Adams 

Karen Bible 

Norma Jean Brown 

Pamela Chambers 

Tomere Clark 

Debbie Clay 

Teresa Coning 

Marleta Holton 

Mary Martin 

Lewis Pitts 

Marsha Reep 

Jessica Vandagriff 

Shelly Woodrick 

 

SNAP Outreach Initiative 

Alice Allen, Coordinator 

OFFICE ON AGING STAFF 

AS OF JUNE 30, 2021 
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OOA ADMINISTRATION, COMMUNICATION,                              

AND EVENTS 

The Office on Aging has a core support staff that offers administrative support to all of the OOA programs 

listed in this annual report, providing each program with efficient, coordinated, and cost-saving services. Some 

of the activities of the core staff include: 

 Administrative and financial oversight 

 Identifying and developing additional funding sources such as fundraising activities and grant opportunities 

 Public awareness and information, which includes 

 Participating in health fairs, community exhibits, and church mission fairs 

 The Office on Aging website: knoxseniors.org, which is home to the online versions of the Senior 

Service Directory and Elder News & Views (see below for both)   

 Maintaining a speakers’ bureau 

 Offering aging information periodically through local media, including Community Television’s Aging 

Advantage, composed of 15-minute interviews of aging-network professionals 

 In November 2020, the Office on Aging hosted the 36th Annual Aging: A Family Affair. To main-

tain the safety of attendees, presenters, and staff, the conference was shifted to three virtual presen-

tations on timely topics like “Planning for the Future During a Pandemic,” “Medicare Updates for 

2020,” and The Spectrum of Normal Aging and Alzheimer’s Disease.” Each presentation had over 

100 attendees. A separate drive-thru Senior Expo was held in place of the traditional vendor fair in 

the O’Connor Senior Center Parking Lot. This unique experience brought out over 200 older 

adults and caregivers to receive information on senior services available in the community.    

 The Senior Service Directory is a compact, easy-to-use directory of services and information for Knox 

County senior citizens, family caregivers, and professionals who work with 

senior citizens. The Office on Aging publishes a new edition of the directory 

every other year; the office continued distributing the 22nd edition of the  

directory published in May 2021. A directory kick-off drive-thru event was 

held at O’Connor Senior Center to celebrate Older Americans Month in 

May. The directory is distributed free of charge. The 22nd edition is online at 

www.knoxseniors.org/directory.     

 

 

 

 



 Elder News & Views is the Office on Aging’s newsletter. 

It includes monthly schedules and calendars for the 

O’Connor Senior Center and articles about Office on 

Aging happenings, events around town, and issues and 

topics of interest to senior citizens in Knoxville and Knox 

County. The newsletter is available free to anyone in 

Knox County. The office distributed 17,000 copies of 

the newsletter six times during the year. The newsletter 

can be read online at www.knoxseniors.org/news. Call 

865-524-2786 to get on the mailing list. Send an email 

to knoxooa@knoxseniors.org to get an email                    

notification for the online version of the                       

newsletter.  

 Senior Update provides news about the Office on Aging 

and the O’Connor Senior Center schedule of activities 

in the Sunday edition of Knox News on the first and third Sunday of the month.  

 Facebook offers a speedy and informal way to communicate information about day-to-day events and     

happenings at the Office on Aging and its programs. To find us, go to www.facebook.com/knox.OOA 

and like our page!  

 Twitter offers quick updates and statistics about Office on Aging events and issues concerning seniors. 

Follow us at www.twitter.com/KnoxOOA.  

 Instagram offers a fun, creative way to document Office on Aging Events as well as promote upcoming 

events. Follow us at www.instagram.com/knoxooa.  

 The OOA Blog offers bi-monthly insights into topics of interest to seniors and their caregivers. Read the 

blog at www.knoxseniors.org.  

knoxseniors.org  
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Office on Aging  

Contact Information 

 

Office on Aging . . . . . (865) 524-2786 

Ross Building 
2247 Western Avenue 
Knoxville, TN 37921 
knoxseniors.org 
 
Hours: Monday—Friday 
            8:00 am—4:45 pm 

 

O’Connor Senior Center . . . . . (865) 523-1135 

611 Winona Street 
Knoxville, TN 37917 
 
Hours: Monday—Friday 
    8:30 am—4:30 pm 

 

The Daily Living Center . . . . . (865) 689-8412 

North Ridge Crossing 
3900 Probus Road 
Knoxville, TN 37918 
 
Hours: Monday—Friday 
            7:45 am—4:15 pm 

 

Senior Information & Referral . . . . . (865) 546-6262 

Ross Building 
2247 Western Avenue 
Knoxville, TN 37921 
 
Hours: Monday—Friday 
            8:00 am—4:45 pm 
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The Senior Employment Service held a Senior Job Fair in the 
Ross Building parking lot in May. 

City of Knoxville Mayor Indya Kincannon serves pancakes                
to-go at O’Connor Center’s Pancake Fest Drive-Thru. 

Vivian Underwood Shipe and Aaron Bradley 
received the 2021 Duncan Award for Senior 
Advocacy. 

GAP’s Grandfamilies attended the Halloween 
Bash Drive-Thru at O’Connor Center.  

A Senior Companion receives a flu shot at the 9/11 Senior 
Safety Summit event. 

Knox County Mayor Glenn Jacobs participates 
in Mobile Meals’ March for Meals in 2021. 



A participant at the Daily Living Center shows off her 
talent for painting.  

Rise Above Crime case managers observe World Elder 
Abuse Awareness Day on June 15. 

An O’Connor Center participant enjoys cotton candy 
at the O’Connor Center Carnival. 

AmeriCorps Seniors Volunteers were warmly welcomed at their Volunteer Appreciation Drive-Thru event. 

Senior Information & Referral held a Benefits Enrollment 
Drive-Thru in August. 


