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OFFICE ON AGING CONTACT INFORMATION 

MISSION STATEMENT OF THE                                                                                                   

KNOXVILLE-KNOX COUNTY COMMUNITY ACTION COMMITTEE (CAC)    

OFFICE ON AGING 
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History of CAC & Office on Aging   

 

Programs of the Office on Aging  

Years in parenthesis indicates the year the program became a part of the Office in Aging. 
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Aging Well 

 



4                                                                                                                                              CAC OFFICE ON AGING  

Foster Grandparent Program  

Program Impact 

 

 

 

 

Ms. Emma Recognized                                  
for Her Service 
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Senior Companion Program 

Program Impact 

 

 

 
 

Program Highlights 

 

 

 

Senior Companion edition 

 



Program Impact 

 

 

 

 

 

 

 

 

Retired & Senior Volunteer Program (RSVP) - Knox Co.  

We would like to acknowledge the 

RSVP Advisory Council for their                

advocacy and support which allows this 

program to expand in response to 

growing community needs. 

ks in the nation for 

ort 

A generous gift from Comcast enabled RSVP staff and volunteers to provide laptops and digital literacy classes to local 

and are local nonprofits, government facilities, and good causes that engage senior volunteers in regular 

RSVP coordinated the Senior Safety Summit 

at O’Connor Senior Center in September 
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Program Impact 

 

 

 

Program Highlights 

 

Retired & Senior Volunteer Program (RSVP) - Blount Co. 

Ruth H., RSVP driver with the SMiles program in 
Blount County.  
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“Getting to talk to people is the most 

fun of the whole thing. Honestly, you 

get very attached. We need this just 

as bad as riders do.” 

-quote from a SMiles driver 



 

 

 

 

 

 

 

 

 

Program Impact 

 

 

 

 

Program Highlights 

 

 

 

 

 

Senior Community Service Employment Program (SCSEP) 

SCSEP enrollees recruit new SCSEP participants at the                

Senior Job Fair in May. 

8                                                                                                                                              CAC OFFICE ON AGING  



 

 

 

 

 

 

 

Program Impact 

 

 

 

Program Highlights 

 

 

Senior Employment Service  

Attendees at the Senior Job Fair, held in May, spoke with 
employers who were interested in hiring older adults.  

An email from a partner employer: 

Denise is a true joy to work with….always smiling, constantly looking for something to do, 

great attitude toward customers and employees. No job is too big or too small for her.                     

Thank you for sending Denise to us! 
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Program Impact 

 
 

 

 

 
 

Program Highlights 

 

 

 

Affordable Medicine Options for Seniors 

A LETTER FROM MR. B 

"When I first became eligible for Medicare, 

I realized I had a lot of unanswered                          

questions and financial concerns. I met 

with an AMOS advisor and we compared 

plans in a way that helped me clearly                    

understand the benefits. The advisor also 

suggested I apply for programs that would 

help lower the cost of my meds and                         

premiums. She guided me through the                                 

application process. Once I was approved 

for the programs, the advisor then helped 

me save more money by explaining the 

special enrollment period. I had to change 

my plan to one that offered more cost                      

savings. The advisor also provided                               

referrals to other Office On Aging                             

programs that helped meet even more of 

my needs. Whenever I have a Medicare        

related question, I contact my AMOS                   

advisor. No words can express my                        

gratitude for the help provided by the 

AMOS program. It is nice to know someone 

is available to offer free individualized and             

unbiased counseling about Medicare                     

options and TennCare renewal                   

requirements. " 

~Mr. B 
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Program Impact 

 

 

Supplemental Nutrition Assistance Program Outreach 

Nutrition is our mission! 
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Program Highlights 

 

 

 



Program Impact 

 

 

 

 

Gift of Sight, Hearing, and Dentures (GOSH-D) 

Program Highlights 
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Program Impact 

 

 

 

Program Highlights 

 

 

Senior Information & Referral (SIR) 

“I want to send a massive Thank You to 

all of your staff for helping my precious 

friend find out all the services she                  

qualifies for and getting them set up.” 

-Mr. K 

Mr. George received flowers and a gift 

card through the Centenarian Project. 

CAC OFFICE ON AGING                        13 



Program Impact 

 

 

 

Program Highlights 
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Savings Check Up 

• 

• 

• 

• 

• 

• 
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Senior Nutrition Program 

Program Impact 

 

 

 

 

Program Highlights 
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The Daily Living Center  

Program Impact 

Program Highlights 

 

 

 

 

 

 

 

 

A Daily Living Center participant pets an iguana from Zoo 

Knoxville. 

Santa visited the Daily Living Center in December. 



John T. O’Connor Senior Center 

Program Impact 

 

 

 

 

 

 

 

 

Program Highlights 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chair Yoga at O’Connor Senior Center 
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Program Impact 

 

 

Program Highlights 

 

 

 

 

 

Knox PAWS (Placing Animals With Seniors) 
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Program Impact 

 

 

 

 

 

Program Highlights 

 

 

 

 

Knoxville Pays it Forward helped replenish                             
Feed-a-Pet’s supply of pet food with their annual                
Kibble Bowl pet food drive.  

Feed-a-Pet  
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Program Impact 

 

 

 

 

 

Senior Care Calls 

 



Program Impact 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Grandparents as Parents  

Mr. & Mrs. J’s Story 
When Mr. & Mrs. J realized that their granddaughter 

was not thriving and there was something terribly 

wrong, the begin searching for someone to help them 

figure out what they should do about the situation. They 

found the Grandparents as Parents (GAP) program over 

13 years ago.  Mrs. Edna, the program manager at the 

time, listened to their concerns and was able to provide 

them guidance and direction as that began their                      

caregiving journey for their granddaughter.  For them, 

GAP became an important resource. 

They soon knew that they needed to pursue guardian-

ship of their granddaughter.  Quickly, their caregiving 

journey hit rocky ground as their daughter fled the state 

with their granddaughter.  Once their granddaughter 

was located, Mr. J was able to bring her back to                            

Tennessee where she has grown up in their care. 

When Mr. J was able to gain physical custody of their 

granddaughter, he was stunned and heartbroken to  

discover their granddaughter was malnourished, dirty, 

and developmentally behind other children her age. 

GAP was there to provide information and continue 

support.  Over the years, Mr. & Mrs. J have attended 

support group meeting, gained education and access to 

needed resources and services to not only help their 

granddaughter but also to support their needs. Mrs. J 

said that “GAP gave them the confidence and under-

standing that they were doing the right thing.” 

This spring, their granddaughter graduated high school 
with honors and will be on her way to her dream                    
college to study physics in the fall.  Mrs. J admits that 

getting to this point, they have faced some big hurdles 
and sacrificed their own retirement dreams.  However, 

they are joyous and very proud of their granddaughter 
and are thankful that GAP was there to support them as 
different needs arose over time. They know that their 
caregiving journey is not complete, but they are excited 
to help their granddaughter grow into a young adult.  
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Hello, I just wanted to say how much the                 
recent class at Karns Senior Center has meant 
to me. I appreciated how the class is set up 
and conducted for an older age group that is 
not generally tech savvy. The small group           
allows for individual attention and participa-
tion in questions. Aidan and Cindy were so 
patient and supportive in working with all of 
us. Cindy even printed some info sheets for us 
that highlighted pertinent topics we covered 
in class. She and Aidan even scheduled extra 
time last week where we could come in to get 
help if needed. I took advantage of this and 
Aidan solved a tech issue for me.  

Having the Chromebook at home is an                   
amazing gift. For a number of years, I went to 
the senior center or library for computer use. 
During the pandemic, both venues were closed 
for months so my cellphone was all I had to 
use. I want to say thank you to all who are 
involved with administering the Tech Goes 
Home program. I found out about the                          
program through Karns Senior Center and it 
has been the most rewarding and helpful   
benefit I have received as an older adult.  
 
Much appreciation,  
Janice  

Tech Smart Knox Seniors 

Tech Smart Knox Seniors Class at West Senior Center. 

Program Impact 

 

 

 

 

Program Highlights 

 

 

 



Personal Emergency Response System 

Program Impact 

 

 

 

 

Program Impact 

 

 

 

Program Highlights 

 

 
 

 

 

Title III Homemaker Program 
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Rise Above Crime  

 

 

 

 

 

 

Program Highlights 

 

Office on Aging staff gather for a photograph in observance of World Elder Abuse Awareness Day on June 15. 

Program Impact 
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Program Impact 

Program Highlights 

 

 

 

 

PANE Program 

Preventing Abuse, Neglect, & Exploitation 



FY 2022-2023 Sources of Revenue 

Program Federal State 
City of  

Knoxville Knox County Private Total by Program 

Employment & Volunteer Community  
Service Programs      

Foster Grandparent Program $           396,477   $             12,800  $        16,000   $                 775   $        426, 052  

Senior Companion Program $           310,679    $             12,942   $        38,902   $            99,369   $         461,892  

Retired & Senior Volunteer     
Program $           193,500   $               6,000   $          2,000  $                 850   $         202,350  

Senior Employment Service/
SCSEP $           398,238      $             2,500  $         400,738  

       

Information & Benefits Programs       

Affordable Medicine Options  
for Seniors $             10,000    $              2,049   $       58,580   $                   68   $           70,697  

Supplemental Nutrition                       
Assistance Program      $           42,620   $           42,620  

Gift of Sight, Hearing & Dentures      $                 215   $                 215 

Senior Information &  Referral      $         118,680   $         118,680  

Savings Check Up      $           60,000   $           60,000  

       

Senior Nutrition Program       

Senior Nutrition Programs $       1,268,004   $      10,565     $         761,585   $      2,040,154  

       

Well-being, Independence, &   
Support Programs       

Daily Living Center   $      91,195   $              6,322   $       49,620   $              6,397   $          154,074  

O'Connor Senior Center $             78,130  $      82,865   $          138,000    $          126,021   $          425,016 

Placing Animals with Seniors/
Feed-A-Pet $             25,000     $            29,392   $            54,392 

Grandparents as Parents $             60,000      $            22,325   $            82,325 

Rise Above Crime $           100,000   $       64,981      $         164,981  

Preventing Abuse, Neglect &        
Exploitation   $      43,768      $           43,768  

Personal Emergency Response 
System      $                    70   $                   70  

Other Supportive Services $          173,707      $            11,250   $         184,957  

       

OOA Administration,                              
Communication, & Events       

Aging: A Family Affair      $              8,124   $              8,124 

Care Provider Academy      $              2,453   $              2,453  

Senior Directory     $          3,884   $            94,741   $            98,625  

Tech Smart Knox Seniors      $          470,763  $          470,763 

Administration $           301,843    $          208,900   $      255,406   $              5,480   $          771,989  

       

Total Revenue $       3,315,578  $    293,375  $           387,013  $       424,392  $      1,864,579  $      6,284,937 
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Office on Aging 

Dottie Lyvers, Director 

Angela Bartlett 

Barbara Bell 

Linda Brown 

Sharon Brown 

Melinda Bryant 

Rachel Kraft 

Teia Morell 

Colby Reynaud 

 

AmeriCorps Seniors 

Deisha Finley, Associate Director for Volunteer  

   Management 

Chania Arnold, Program Assistant 

Lisa Bush, Administrative Specialist 

Mary Mixon, RSVP Blount County 

Jared Peer, RSVP Knox County 

Florence Sweat, Senior Companion Program 

Gina Whitfield, Foster Grandparent Program 

 

Daily Living Center 

Laura Nolen, Manager 

Renee Adams 
 

Elder Abuse Programs 

Sasha Hammett, Manager 

Pete Garza, Rise Above Crime 

Brittany Gilbert, Rise Above Crime 

Caitlin Steele, Preventing Abuse, Neglect, &      

            Exploitation (PANE) 

 

Grandparents as Parents Program 

Tracy Van de Vate, Manager 

Anne Umbach-Stokes 

 

Information & Benefits 

Melinda Bryant, Manager 

LeShea Pridham, Affordable Medicine Options for 

                Seniors 

Pat Roney, East TN 2-1-1 

Wendy Skiles, Senior Information & Referral 

Lisa Sommer, Savings Check Up 

Knox PAWS/Feed-A-Pet 

Monica Brown, Manager 

 

O'Connor Senior Center 

Callie Word, Manager 

Brooke Hamby 

Tim Hicks 

Claudia Jewell 

John Klimek 

 

Senior Community Service Employment       

Program & Senior Employment Service 

Brenda Tate, Manager 

Frankie Slay 

 

Senior Nutrition Program 

Judith Pelot, Nutrition Services Director 

Jean Adams 

Karen Bible 

Pam Chambers 

Tomere Clark 

Debbie Clay 

Terri Coning 

Shataya Curtis 

Amanda Gold 

Simone Henry 

Marleta Holton 

Sara Keel 

Sharon McGuire 

Betty Robinson 

Kimulesha Robinson  

Gabe White 

 

 

OFFICE ON AGING STAFF 

AS OF JUNE 30, 2023 
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OFFICE ON AGING ADMINISTRATION,                                      

COMMUNICATION, AND EVENTS 

The Office on Aging has a core support staff that offers administrative support to all of the OOA programs 

listed in this annual report, providing each program with efficient, coordinated, and cost-saving services. Some 

of the activities of the core staff include: 

 Administrative and financial oversight 

 Identifying and developing additional funding sources such as fundraising activities and grant opportunities 

 Public awareness and information, which includes 

 Participating in health fairs, community exhibits, and church mission fairs 

 The Office on Aging website: knoxseniors.org, which is home to the online versions of the Senior 

Service Directory and Elder News & Views (see below for both)   

 Maintaining a speakers’ bureau 

 Offering aging information periodically through local media, including WATE, Community Television’s 

Aging Advantage, composed of 15-minute interviews of aging-network professionals 

In November 2022, the Office on Aging hosted the 38th Aging: A Family Affair in person for the first time 

since the COVID-19 Pandemic. The workshop offered practical advice on issues of interest to older 

adults, those with disabilities, caregivers, family members, and professionals. In 2022, the keynote                    

speaker, Associate Vice Chancellor of Diversity & Engagement, Dr. Javiette Samuel presented “Aging and 

Equity”. Eight workshops were offered in three sessions throughout the day. Participants chose to attend 

one workshop per session. The 2022 conference, held at Rothchild Conference Center, was a wonderful 

event with over 380 people in attendance. 

 The Senior Service Directory is a compact, easy-to-use directory of                       

services and information for Knox County older adults, family         

caregivers, and professionals who work with older adults.                             

The Office on Aging publishes a new edition of the directory every 

other year; the office distributed the 23rd edition of the directory 

published in April 2023. The directory is distributed free of charge. 

The 23rd edition is online at www.knoxseniors.org/directory. 
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 Elder News & Views is the Office on Aging’s newsletter.                              

It includes monthly schedules and calendars for the                     

O’Connor Senior Center and articles about Office on                      

Aging happenings, events around town, and issues and 

topics of interest to older adults in Knoxville and Knox 

County. The newsletter is available free to anyone in Knox 

County. The office distributed 17,000 copies of the                 

newsletter six times during the year. The newsletter can 

be read online at www.knoxseniors.org/news.                               

Call 865-524-2786 to get on the mailing list.                           

Send an email to knoxooa@knoxseniors.org to get an 

email notification for the online version of the                                   

newsletter.  

 Senior Update provides news about the Office on                 

Aging and the O’Connor Senior Center schedule of                          

activities in the Sunday edition of Knox News on the first, third, and fifth Sunday of the 

month.  

 Facebook offers a speedy and informal way to communicate information about day-to-day events and     

happenings at the Office on Aging and its programs. To find us, go to www.facebook.com/knox.OOA 

and like our page!  

 Twitter (now known as X) offers quick updates and statistics about Office on Aging events and issues 

concerning seniors. Follow us at www.twitter.com/KnoxOOA.  

 Instagram offers a fun, creative way to document Office on Aging Events as well as promote upcoming 

events. Follow us at www.instagram.com/knoxooa.  

 The OOA Blog offers bi-monthly insights into topics of interest to seniors and their caregivers. Read the 

blog at www.knoxseniors.org.  

knoxseniors.org  
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Office on Aging  

Contact Information 

 

Office on Aging . . . . . . . . . . . . . .(865) 524-2786 

Ross Building 
2247 Western Avenue 
Knoxville, TN 37921 
knoxseniors.org 
 
Hours: Monday—Friday 
           8:00 am—4:45 pm 

 

Senior Information & Referral . . .(865) 546-6262 

Ross Building 
2247 Western Avenue 
Knoxville, TN 37921 
 
Hours: Monday—Friday 
           8:00 am—4:45 pm 

 

O’Connor Senior Center . . . . . . .(865) 523-1135 

611 Winona Street 
Knoxville, TN 37917 
 
Hours: Monday—Friday 
   8:30 am—4:30 pm 

 

The Daily Living Center . . . . . . . .(865) 689-8412 

North Ridge Crossing 
3900 Probus Road 
Knoxville, TN 37918 
 
Hours: Monday—Friday 
           7:45 am—4:15 pm 
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AmeriCorps Seniors sign a banner at the 2022 Senior 
Safety Summit held in September. 

Meals on Wheels of America (MOWA) shined a                               
spotlight on the work of the Knox PAWS (Placing Animals 
With Seniors) and Feed-A-Pet programs, which received 
funding from MOWA and PetSmart Charities’ America 
Loves Pets grant.   

Mobile Meals and the Rise Above Crime program join the Knox County District Attorney Charme Allen’s Community Affairs 
Unit to recognize World Elder Abuse Awareness Day on June 15. 

Tech Smart Knox Seniors’ first graduating class. The 
program helps older adults adapt to new technology.  

Hillcrest Healthcare and partners present a donation 
to the Office on Aging from their Knox Rox fundraiser. 

A healthcare worker administers a COVID-19 vaccine 
during the Community Health Fair held in August.  



2023 Duncan Awards recipients Teresa Lawson and 
Bob Newman with Senator Becky Duncan Massey (left) 
and former Congressman John J. Duncan, Jr. (right).  

Daily Living Center participants celebrate the Winter 
holidays with a visit from Santa and Mrs. Claus. 

Volunteer Charley Wood is welcomed home after          
walking over 200 miles during his Miles for Mobile 
Meals campaign.  

The Grandparents as Parents program held an                            

appreciation luncheon in September 2022. 

Pancake Fest, O’Connor Center’s highly anticipated                    
annual fundraiser, was well-attended on March 31st. 

CAC Board members Orris Nero and Virginia Anagnost 
attended Aging: A Family Affair in November. 


