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          Knoxville

-

Knox County Community Action Committee Office on Aging 

 

One Call News

 

Special points of interest:

 

D

ear Kathy, 

 

    Although I haven’t needed to call for assistance yet, I was curious to know how often I could call.  I 

don’t want to be a “pest”, but I also don’t want to be in a situation where I need assistance and am u

n-

able to receive it.  Please give me advise about when, and when not, to call.                                                   

                                                                                  

 

 

            

 

            

 

            

 

            

 

            

 

            

 

            

 

            

 

            

 

            

 

            

Signed, Unsure

 

 

Dear Unsure, 

 

    

 Please call whenever you need assistance!  While we have many members like you who have not 

called, we have many others who cal

l frequently.  We are always happy to link our members to service 

providers, whether it’s their first call this month or their f

ifth, and follow

-

up with them to ensure they 

were satisfied with the service they were given.  We are here to serve you!   

 

        

    

                                                                    

 

 

            

 

            

 

            

 

            

 

            

 

            

 

            

 

            

 

            

 

            

 

            

Sincerely, Kathy 

 

DEAR KATHY

 

The Extra Mile 

-

 Hunley Turner

 

O

n a recent visit to a members home for 

se

r

vice on her  washing machine  a Hunley 

Turner service technician  suggested               

r

e

pairs to the laundry ventilation system 

and the i

n

stallation of proper backing on 

her dryer to prevent the possibility of fire. 

Our me

m

ber was impressed with the 

quality of wor

k

manship and with the reasonable 

price charged for services.  Thank you Hunley 

Turner for going the extra mile.

 

Service

 Provider Highlight

 

 

Are you in need of repairs to your personal co

m-

puter or laptop? Maybe you’re struggling to install 

 

new components or software.  Are you concerned 

that your system may be attacked by a virus b

e-

cause you do not have the proper safety software in 

place?  We have a prescreened service provider 

ready to assist you with all 

your computer needs. 

Please contact us at  (865) 524

-

2786 for detailed 

reviews on this provider or to arrange a home visit  

with

 one of their technicians. 

 

Goodbye to Rachel

 

On July 11th, it was with regret that the One Call 

Club for Seniors and the Office on Aging said           

goo

dbye to Rachel Branch Patterson our Program 

Specialist.  Rachel was instrumental in the start up 

of our program and we will miss

 her very much.          

Rachel has accepted a teaching position at a local 

middle school and we wish her good luck on her 

ch

o

sen career path.

 

 

Six Tips to Avoid Scams

 

?

Sign up for  Direct Deposit

 

?

Reduce telemarketer calls 

-

 Sign Up “Do Not Call 

Registry” 1

-

888

-

382

-

1222

 

?

Ignore Direct Mail advertising

 

?

Look out for Medicare Drug Discount Card scams

 

?

Assign a Power of Attorn

ey

 

?

Avoid disclosing personal or financial information

 

           

 

 

about.com: Senior Living
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Mailing Address

: P.O Box 51650, Knox

ville, TN 37950

-

1650

 

Street Address

: 2247 Western Avenue, Knoxville, TN 37921

 

Telephone

: 865

-

524

-

2786

 

Fax

: 865

-

546

-

0832

 

Website 

www.knoxseniors.org/onecall

 

What’s Happening 

 

Around Town

 

A

ugust 1, 5:00 p.m. 

-

 

Visit Market Square for 

First Friday festivities.  Shop late into the               

evening and enjoy compl

imentary food and                       

entertainment.  You can also register to vote.  

For more information call (865) 385

-

8241

.

 

 

August 2, 10:00 a.m. 

-

  4:00 p.m. 

-

 

Learn about 

the history and culture of the Cherokee people 

during Cherokee Heritage Day a

t James White 

Fort.  Admission fees and additional information 

can be attained by calling (865) 525

-

6514. 

 

 

August 16, 7:00 p.m.

 

-

 10:00 p.m. 

-

 

Attend the 

Knoxville Zoo’s Feast with the Beast.  Enjoy          

local restaurant dishes, beverages and live m

u-

sic.  Advance tickets are $60 and tickets, with 

tickets at the door costing $70.  For additional                        

informat

ion call (865) 637

-

5331. 

 

August 23 

-

 24, 10:00 a.m. 

-

 5:00 p.m. 

-

 

The 

East Tennessee Historical Society will be           

holdi

ng a grand opening for their new exhibit, 

Voices of the Land.  While at the museum, be 

sure to check out the East Tennessee     

       

Streetscape exhibit, which includes on of Kno

x-

ville’s original streetcars.  For more information 

call (865) 215

-

8823. 

 

 

August 31 

-

 

Head  to Volunteer Landing to 

watch Boomsd

ay, the nation’s largest Labor 

Day fireworks celebration.  

 

 

During August 

-

 

Summer Movie Magic at the 

Tennessee Theatre will be

 showing 

It Happened 

One Night 

and 

Gone with the Wind.  

Information 

can be obtained by calling the box office at 

(865) 684

-

1200.

  

 

The One Call Club for Seniors will be hosting 

our August 2008 Lunch & Learn at Ramsey’s 

Cafeteria at Merchant Dr. and Central Av

e. 

Please contact our office to reserve your seat. 

 

«Name»

 

«Street Address»

 

«City, State, Zip »

 


